The Fly Box Privacy Policy

Effective Date: October 18, 2024

At The Fly Box LLC, we take your privacy seriously. This Privacy Policy outlines the types of
personal information we collect, how we use it, and how we keep it secure. By using our website
and services, you agree to the collection and use of information in accordance with this policy.

1. Information We Collect

We collect the following personal information from our customers:

. Name

e Email Address

. Payment Information

. Physical Address
This information is necessary to process your orders and deliver products, as well as to provide
customer support when needed.

2. How We Use Your Information

We use the information we collect to:
. Process orders and manage your subscriptions
. Provide customer support and respond to inquiries
. Improve our services and website functionality

3. Third-Party Services

Our website and data collection are managed through Wix.com, a third-party platform. Wix.com
collects, stores, and organizes your personal data on our behalf. The Fly Box LLC does not
directly sell or distribute your information to any other parties.

For details on how Wix handles your data, please refer to Wix’s Privacy Policy.

4. Data Security

We rely on Wix.com to secure your personal data through encryption and other security measures
as outlined in their platform's terms. The Fly Box LLC does not have direct control over these
security measures but trusts in Wix’s industry-standard practices.

5. Your Rights

As a customer, you have the right to:
. Access, correct, or delete the personal information we have collected
e Opt-out of receiving marketing communications by unsubscribing from our emails



6. Cookies & Tracking Technologies

Our website uses cookies to enhance your browsing experience. These cookies help us
understand how you use our site and allow us to improve our services. You can manage your
cookie preferences through your browser settings.

7. Children’s Privacy
Our services are not intended for children under the age of 13, and we do not knowingly collect

information from minors. If you are a parent or guardian and believe your child has provided us
with personal information, please contact us immediately.

8. International Data Transfers

If you are accessing our website from outside the United States, please be aware that your
information may be transferred to and processed in the United States.

9. Policy Updates

We reserve the right to update or modify this Privacy Policy at any time. Any changes will be
posted on this page, and we will notify you of any significant changes via email or a notice on
our website.

For any questions or concerns about this Privacy Policy, please refer to our websites contact
page.
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