
The Fly Box Return Policy  
At The Fly Box LLC, we strive to provide our customers with high-quality, regionally 
curated fly fishing gear. Due to the nature of our products and the personalized 
service we offer, we currently do not accept returns or exchanges on any items 
purchased through our subscription service or one-time purchases.


All sales are final. This policy is in place to maintain the integrity and quality of the 
products provided, which are specifically tailored to regional fishing conditions 
based on real-time data and expert recommendations.


Exceptions to this policy may only be made in cases where the product is deemed 
defective, damaged during shipping, or where incorrect items were shipped in error. 
In such cases, customers must notify The Fly Box LLC within 14 days of receipt of 
the product to qualify for a replacement or refund.


Please note that this No Return Policy is subject to change as we continue to grow 
and improve our services. Any updates will be communicated clearly to our 
customers and reflected in this policy document.


By making a purchase from The Fly Box LLC, you agree to these terms and 
conditions.


The Fly Box LLC. 

Effective Date October 18, 2024


